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Vendor Guidelines  
 
A 
Admission:  
Admission to Journey of Faith will be by official badge obtained upon registration. Each vendor will be 
provided 2 badges which are not transferable. Additional pass (up to the limit of 3) could be purchased for 
$25/each upon registration. Aft er opening day, vendors will be permitted to enter the bazaar 2 hours prior to 
the scheduled opening time. If for any reason a properly badged vendor desires to enter the bazaar area in 
advance of the prescribed time or after closing house, a written reque st must be submitted 3 days prior to the 
scheduled date. Vendors  receiving approval will be required to have an official security representative escort 
the group to the designated booth. 
 
Access for Persons with Disabilities  
Journey of Faith works to prov ide an accessible convention for all attendees with disabilities and believes that 
persons with disabilities should be given the opportunity to participate and interact to the fullest extent 
possible. Journey of Faith encourages all vendors to make their booths accessible to people with disabilities.  
 
Amendments:  
Journey of Faith may amend these rules and regulations at any time, and all amendments so made shall be 
binding on vendors equally with the original rules and regulations.  
 
Audiovisual Components:  
Audiovisual equi pment, as part of a display, is acceptable. However, exhibitors must regulate sound  

equipment so as not to disturb neighboring exhibitors. In addition, spectators at exhibits may not obstruct 
aisles or interfere with accessibility to other  exhibits. The Exhibits Director reserves the right to decide when 
sound levels from audiovisual or sound equipment are interfering with others or are unacceptable. In such 
case, exhibitors will reduce sound levels or the equipment will be removed at the exhibitorõs expense. All 
exhibits presented, sold, marketed in any shape and form must meet the generally acceptable Islamic 
guidelines of decency. Journey of Faith reserves the right to evict any vendor who fails to abide by this rule.  
 
B 
Booth Equipment:   
The price of booth space includes a booth consisting of: 

 Two side walls (pipe & drape) for a booth  

 One 8' x 2 ½' display table 

 Two chairs per booth 
Each booth rental also includes the following items:  

 Two vendor admission passes; and  

 The right to purc hase 3 additional passes at $30 prior to July 10, 2008.  
Booths are identified by placing the assigned booth number or numbers on the table.  
**Both do not include any type of skirting on the table. Vendors may request for skirted table prior to July 4, 2008. An 
additional cost of $30 will apply.** 
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C 
Cancellation Policy:  
The following cancellation policy is in effect for the 2008 Journey of Faith conference. If an exhibitor decides to 
cancel space after carefully understanding vendor guidelines and signin g the terms and conditions contract, 
no refunds  will be made to the vendor. Vendor may transfer their booth to another vendor with the approval 
of Journey of Faith. All written requests can be sent via e-mail to bazaar@journeyconference.com . 
 
Children:  
No one under the age of 16 will be allowed on the bazaar floor at anytime during set -up and dismantling.  
 
Competition:  
It is not the responsibility of Journey of Faith to determine if companies are compatibl e or competitive in the 
market place. Companies are encouraged to review sold booths in the immediate vicinity of potential 
selections prior to final selection of booth space. 
 
D 
Date and Hours:  
Move in:  
Saturday: 7:00 - 10:00 a.m. 
Sunday: 8-10 a.m. The loading docks will be open in case some vendors need to replenish. 
 
Move Out:  
Sunday:  9:00 p.m. - 11:00 pm 
 
If vendors want to replenish on Saturday/Sunday afternoon, they must make special request prior to the 
conference. Vendors must carry the cost for openings of the loading docks. 
 
Disputes and Dispute Resolutions Policy  
Any requests and/or disputes with respect to these bazaar rules and regulations must be made to the Journey 
of Faith in writing. Journey of Faith will then attempt to address your requ est or resolve your dispute.   
 
E 
Early Dismantling  
Dismantling or removing an exhibit or materials before the official closing of the show is prohibited. Journey 
of Faith and the official show contractor are responsible for maintaining all in --and--out t raffic schedules at the 
exhibit site and handling the move -in and move-out of all vendors materials and equipment. Journey of Faith 
and the official show contractor will also maintain control and have priority at the loading areas at all times. 
Failure to comply may result in the vendor at fault being barred from future Journey of Faith conferences.  
 
 
Electricity:  

mailto:bazaar@journeyconference.com
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Utilities are NOT furnished and must be ordered from Showtech which is the official power provider of Metro 
Toronto Convention Center for $117.00+taxes. Vendors must submit the forms to Journey of Faith at least 2 
weeks prior to the event. The Cost goes up after June 27th to $158.00+taxes. Any rigging installation affixed to 
the MTCC structure is an exclusive service provided by Showtech Power & Lig hting . The forms are available 
online. 
F 
Food and Beverages: 
Vendors are not allowed to distribute/sell fo od and/or beverages without obtaining written permission from 
Journey of Faith organizers.  
 
Forfeiture:  
If a vendor or his representatives do not follow the rules and regulations set by the Journey of Faith and the 
terms and conditions listed in the terms  and conditions contract, the vendor shall forfeit the amount paid for 
space rental, despite whether they subsequently lease the bazaar space. 
 
Fire Protection:  
The vendor agrees to accept full responsibility for compliance with local, city and state fire,  safety and health 
ordinances regarding the installation and operation of equipment or otherwise relating to the vendor or 
his/her booth. Furthermore, all booth materials and equipment must be located within the booth and 
protected by safety guards and devices where necessary to prevent personal accident or injury to spectators or 
to other vendors. Material not in accordance with the regulations will be considered refuse and subject to 
disposal. 
 
H 
Hazards and Firearms: 
Equipment with sharp or protruding ed ges posing a potential danger to attendees and/or exhibit personnel at 
whatever level must have protective covering and/or be flagged. No firearms of any nature may be brought 
into the Convention Center.  
 
Insurance: 
Each vendor is responsible for obtaining insurance coverage in such amounts as it deems appropriate to 
comply with obligations here under and their own protection. Vendors wishing to insure their vendor 
materials, goods and/or wares against theft, damage by fire, accident or loss of any kind mus t do so at their 
own expense. The furnishing of security service is in no way to be understood or interpreted as a guarantee 
against loss or theft of any kind. Neither Journey of Faith nor Metro Toronto Convention Centre will accept 
liability for any loss or damage to the property of MTCC (but not limited to) sustained by a vendor FOR ANY 
CAUSE. This policy remains active despite whether these losses occur during opened or closed show hours or 
anytime, whatever the cause. 
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L 
Liability:  
Journey of Faith, the Convention Center and their officers, directors, agents, employees or representatives 
(hereafter referred to as the indemnities) shall not be responsible for any injury, loss or damage that may occur 
to the vendor, or to the vendor's employees or property , prior, during or subsequent to the period covered by 
the vendor contract. The vendor, on signing this contract, expressly releases the indemnities from, and agrees 
to indemnify same against, any and all claims for such loss, damage or injury. The vendor also agrees to 
indemnify the indemnities from any and all liability, costs or damages arising out of or relating to acts or 
omissions of the vendor, its agents, its volunteers or employees. Vendors desiring to carry insurance on their 
booths will place it at their own expense. As a courtesy, watchman service may be contracted for on a 24-hour 
basis for the duration of the bazaar. Vendors desiring special security precautions should arrange for private 
guard service from official contracted security company upon agreement with Journey of Faith officials, if 
desired, or should make arrangements to have locked facilities available in their booth for the storage of 
display materials or products. In no event shall Journey of Faith or any of its officers, director s, agents, 
volunteers or employees be liable to exhibitors for any amount beyond  the booth rental fee actually paid by 
the exhibitor to Journey of Faith with respect to  or in connection with which liability is asserted for any 
indirect, incidental, consequential or other damages (including but not limited to claims for los s of profits) 
arising out of or relating to a Journey of Faith event, the rental of booth space, the conduct of Journey of Faith, 
any breach of contract, or any other act, omission or occurrence thereof.  
The vendor understands that neither Journey of Faith nor the Metro Toronto Convention Centre maintain s 
insurance covering the exhibitor's property  therefore it is the sole responsibility of the vendor to obtain such 
insurance. 
 
Loading D ocks usage: 
In case of storing goods, vendors can park their vehicles in the loading docks for $70/day. The request for a 
parking spot /s  at the loading dock must be submitted  by July 4th.  
 
N 
Noise: 
Vendors will take every reasonable precaution to minimize  the noise at their allocated space. Each vendor 
should operate in a dignified manner so as not to constitute an annoyance to adjoining vendor. Due to the 
proximity of the bazaar to the lecture hall, and the fact that the lecture hall and the bazaar are adjacent, all 
vendors are expected to minimize noise level during the time of the lectures. Journey of Faith shall have the 
sole authority in determining the application of this regulation. Audio, video and multimedia equipment will 
be monitored by Journey of Faith to maintain and ensure that a comfortable sound level is maintained.  
 
Non -Endorsement: 
The exposition of products and services at the Journey of Faith Conference does not constitute an endorsement 
by any product or service exhibited. A vendor is no t permitted to represent in any manner that Journey of 
Faith had endorsed its good or services. 
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P 
Prohibited  Items 
>Use of masking, clear packaging and plastic-based tape are prohibited to secure booth flooring to Exhibit 
Floor. Only cloth -based tapes such as òPolykenó are acceptable. Labor charges will apply to remove prohibited 
tapes. 
>Helium balloons will require prior authorization for use.  

>"Glitter" will not be allowed in carpeted areas of the Centre.  
 
Pirated or Copyright Materials:  
No distribution and/or sale of ANY pirated or copyright infringing materials will be tolerated. This is Un -
Islamic and against the law of the land. If an individual is caught participating in the above mentioned 
activities, the illegal material will be immediately confisc ated by Journey of Faith and the incident shall be 
reported to the appropriate authorities. The vendor and/or the vendorõs organization may also be charged for 
copyright infringements under the Criminal Code of Canada. To clarify, the pirated or copyright infringing 
merchandise will be confiscated at the expense of the vendor and no refund will be granted for any monies 
paid, invested or donated towards the Journey of Faith Convention.  
 
Pets: 
Animals, birds or pets of any description require written authori zation. 
 
Parking Pass: 
Vendors may request parking passes for $22 for the entire duration of the event which will give them in and 
out privileges. The request form must be submitted to MTCC which will then be approved by Journey of Faith.  
 
R 
Reassignment of Space: 
Exhibit space not occupied at the opening of the show may be reassigned by the Journey of Faith to another 
vendor without refunding of the rental funds paid.  
 
Relocation of exhibits :  
Journey of Faith reserves the right to alter the locations of the vendor booths at its own discretion if some 
unforeseen circumstances were to arise. 
 
Restricted products : 
Any audio CD/DVD or any other form of multimedia products produced by Journey of Faith may not be 
resold at any vendor booth or elsewhere in the conference without prior written consent of Journey of Faith 
authorities.  Anyone found with such products will be asked to return the entire line of products to the Journey 
of Faith authorities. Failure to comply with  this clause may result in financial penalty and loss of booth space. 
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S 
Smoking:  
The Metro Toronto Convention Centre maintains a strict NO smoking policy, in accordance with the Province 
of Ontario and its clean air act. Those wishing to smoke may do so outside of the facility  at designated spots. 
 
Solicitation:  
Distribution of products or service literature may be made only within the booth space assigned to the vendor 
presenting such material. Any firm or organization not assigned space in the bazaar hall will NOT be 
permitted to solicit busin ess within the Metro Toronto Convention Center.  
 
Subletting:  
Vendor companies specifically understand that the Conference does not permit subletting or sharing of bazaar 
space. Vendors must show only products or services manufactured or sold by them in the regular course of 
business. The Conference does not permit the featuring of names or advertisements of a non- exhibiting firms 
or businesses. If an article of a non-exhibiting firm or business is required for the operation or display of any 
vendorõs wares, identification of such articles will be limited to the usual and regular name plates, imprinting 
or trademarks under which the article is sold in the regular course of business.  
 
Surveys: 
 
No surveys or research services can be conducted without prior written consent from the Journey of Faith 
organizers.  Any person/vendor found involved in such activity will be asked to immediately cease all 
activities. Failure to comply with the  policy may result in expulsion from conference facility.  Journey of Faith  
organizers reserve the right to deny admission to the conference facility and its vicinities within the South 
Building of Metro Toronto Convention Centre.  
 
Structure Alterations:  
Alterations to any part of the structure of the Centre or to items of furnit ure or equipment forming part of it 
may not be made without prior written authorization from the Vice President of Customer Services in each 
individual case. These prohibitions include the drilling of holes, insertion of nails, screws, hooks and push 
pins, or the attaching in any manner of decals, promotional literature or items, or the affixing of any form of 
unapproved tape. Failure to comply will result in a $50.00 minimum penalty per occurrence to the client.  
Vendors will be responsible for any costs related to the damage(s). 
 
Storage: 
Storage for crates or materials is not provided by  Journey of Faith. Vendors must make their own 
arrangements. All materials, boxes, signs, etc. must be removed at the completion of the event. 
 
T 
Trash: 
Vendors are responsible to clean their own trashes and use the appointed bins to recycle.  
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Transporting Goods:  
Passenger elevators and escalators ARE NOT TO BE USED for transporting freight or equipment from level to 
level. This includes 
easels, chairs, tables, etc. 
 
U 
Unauthorized Fundraising  
Unauthorized fund -raising or soliciting is NOT tolerable in the Bazaar or any other areas of the convention. 
 
V 
Vendor Appointed Contractors  
Journey of Faith vendors utilizing the services of any contractor other than those appointed by Journey of Faith 
must obtain permission from Journey of Faith. These companies include, but are not limited to, any installation 
and dismantling company, sound and lighting firms, production or promotion firms, or any person or firm 
providing direct services to the vendors. Permission to use a vendor appointed contractor cannot be given for 
uti lities or material handling services. In addition, vendor appointed contractors are required to provide a 
Certificate of Liability Insurance with minimum liability coverage of $1 million .  
 
Violations of Rules and Regulations:  
Violation of any these regulations by the vendors, employees or agents will annul th e right to occupy space 
and such vendors will forfeit to the Conference all money that they may have paid. Journey of Faith may re -
rent and take possession of the space and remove all persons and goods at the vendorõs expense. Any damages 
incurred by Journ ey of Faith to the booth will be the responsibility of the vendor. The vendor expressly waives 
the services of written notice to re-enter and terminate. 
Journey of Faith reserves the right to refuse assignment of bazaar space at any or all Journey of Faith 
Conferences for one year or more following the violation(s). These rules and regulations become a part of the 
contract between the vendor and Journey of Faith. We have formulated them for the best interests of the 
vendors. Journey of Faith respectfully asks the full cooperation of the vendors in their observance. All points 
not covered are subject to the decision of Journey of Faith. 


